SUCCESS STORY:
Implementing Faster PDF printing with PDFNet SDK

Company Overview

RevQ Inc. — http://www.RevQ.com — a Columbia Ultimate Company, is the
Vancouver Washington based, industry-leading provider of software for
government collections.  Their flag ship product, Revenue Results, allows
governments to more effectively collect delinquent revenue by leveraging the
software’s sophisticated feature set, allowing for greater work automation.

A Columbia Ultimate Company

“By using PDFNet SDK
as part of our printing
solution, we were able
to increase print speed
by 95%06 over our
previous version. The
customers are going to
love it!”

Steve Ard
VP of Product Development
RevQ, Inc.

The Challenge

RevQ needed a solution to eliminate the print dialog that is displayed with each
PDF print request. When printing many hundreds of PDF documents as part of a
Correspondence Queue, they didn’t want to frustrate the user by displaying
hundreds of print dialogs and thus slow down the printing process.

Project Scope & Evaluation

The process to print large batches of letters was slow and cumbersome using
Word automation. RevQ’s requirements were as follows:

e Eliminate the need to open and close Word with each printed document
e Convert the Word merge document to PDF

e Send the PDFs to the printer without displaying the PDF print dialog to the
User

Success Story

“We had just eliminated the need to open and close Word for each printed
document by converting the documents to PDF. The remaining problem was that
we were now displaying a print dialog every time we sent a document to the
printer. We had to find a way to eliminate the repetitive print dialog and had
found no way to do so within Adobe’s framework. PDFTron allowed us to open a
PDF document and send it to the printer without displaying the print dialog to the
user.”

Personal Note

“PDFTron provided the only solution on the market that allowed our application to
avoid displaying the PDF print dialog. Good product documentation, great support,
and easy to work with. The examples in the documentation were clear, and the
support team turned around my requests timely and with a solid answer.” - Chris
Cox, Software Engineer at RevQ, Inc.
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